
Splitt ing your Internet traff ic
  
Imagine your own vir tual  t raff ic  cop in a box (regardless of  the HSIA gateway. See f igure 2) direct-  
ing Internet content 24-7 to your var ious connect ions based on how you choose to promote or 
demote what streams in and out of  your hotel .  We cal l  i t  Load Balancing, and i t ’s  one of  the most  
inspired facets of  our Mult ihoming package. 

ThanksThanks to Mult ihoming’s Load Balancing feature,  you can choose how you assign your bandwidth.  
For example,  Mult ihoming can instruct  a l l  Internet t raff ic  to pass through al l  your connect ions and 
then spl i t  the t raff ic  according to avai labi l i ty.  Or i t  can al locate more bandwidth to inbound traff ic  
(e.g.  downloads) and less to outbound traff ic  (e.g.  uploads).  You can also decide to restr ict  t raff ic  
l ike music/v ideo downloads, l ive streaming, P2P to one connect ion,  and free the remaining connec- 
t ions for  more consequent ia l  Internet services such as emai l ,  web browsing, onl ine banking, VPNs, 

Let Mult ihoming help you turn posi t ive Internet exper iences into higher Guest Sat isfact ion Index 
rat ings.  E-mai l  or  cal l  us,  and f ind out more about how Mult ihoming can help you del iver a posi t ive
Internet exper ience to your guests.  I f  you’re looking for a more rel iable and faster HSIA that wi l l
ampl i fy guest sat isfact ion,  we look forward to the pr iv i lege of  sat isfy ing your needs.

Supercl ick’s new Mult ihoming technology opens the way for hotels to increase the speed and rel ia-  
b i l i ty  of  their  HSIA by using mult ip le Internet connect ions that work alongside their  current Internet 
service.  And Mult ihoming does i t  r ight  out of  the box, i .e.  wi th no reconf igurat ion of  your devices 
such as routers,  etc.  required.

Boost your performance and throughput exponent ia l ly

Increasing the number of  connect ions equals increased bandwidth,  which equals more Internet conn
tent channel ing through, invar iably resul t ing in more Web based appl icat ions responding at  ant ic i i
pated speeds and ul t imately more users enjoying access to your HSIA service.  

Guarantee cont inui ty of  service wi th mult ip le connect ions from mult ip le providers

Why restr ict  yoursel f  to a DSL, T1 or Cable connect ion,  when you can use them al l  ? Mult ihoming 
sets you up with di fferent types of  Internet connect ions from separate providers to l imi t  your depend- 
ency on a s ingle provider or a s ingle technology, in case one or the other fa i ls .  Mult ihoming has a 
bui l t - in fa i lover feature that automat ical ly switches from the fai led l ink to the operat ional  l inks to 
seamlessly ensure Internet service is uninterrupted.

Increase your Internet throughput,  manage your f inancial  output

Mult ihomingMult ihoming opt imizes your network by mixing more expensive wi th more affordable Internet connec- 
t ions to achieve the same overal l  performance, throughput and rel iabi l i ty  you would enjoy wi th pr ic ier  
connect ions across the board.  For example,  for  one of  our hospi ta l i ty c l ients,  we combined the rel i -  
abi l i ty  of  a T1 l ink wi th the speed of  a 16mb cable c i rcui t  to arr ive at  a 17.54 mbs pipe at  a f ract ion 
of  the cost of  a DS3 or mult ip le T1 l inks.  See f igure 1 below.
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Figure 1:  Mult i -Homing Technology scenar io wi th one T1 and one DSL/Cable 
connect ion and SIMS Gateway
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F i g u r e  2 : M u l t i - H o m i n g  Te c h n o l o g y  w o r k s  w i t h  e x i s t i n g  H S I A i n f r a s t r u c t u r e
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