Superclick’s new Multihoming technology opens the way for hotels to increase the speed and relia-
bility of their HSIA by using multiple Internet connections that work alongside their current Internet
service. And Multihoming does it right out of the box, i.e. with no reconfiguration of your devices
such as routers, etc. required.

Splitting your Internet traffic

Imagine your own virtual traffic cop in a box (regardless of the HSIA gateway. See figure 2) direct-
ing Internet content 24-7 to your various connections based on how you choose to promote or
demote what streams in and out of your hotel. We call it Load Balancing, and it's one of the most
inspired facets of our Multihoming package.

Thanks to Multihoming’s Load Balancing feature, you can choose how you assigh your bandwidth.
For example, Multihoming can instruct all Internet traffic to pass through all your connections and
then split the traffic according to availability. Or it can allocate more bandwidth to inbound traffic
(e.g. downloads) and less to outbound traffic (e.g. uploads). You can also decide to restrict traffic
like music/video downloads, live streaming, P2P to one connection, and free the remaining connec-
tions for more consequential Internet services such as email, web browsing, online banking, VPNs,

Let Multihoming help you turn positive Internet experiences into higher Guest Satisfaction Index
ratings. E-mail or call us, and find out more about how Multihoming can help you deliver a positive
Internet experience to your guests. If you're looking for a more reliable and faster HSIA that will
amplify guest satisfaction, we look forward to the privilege of satisfying your needs.
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